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ABSTRACT

The purpose of conducting this study was to assess the influence of training prison officers on observation of human rights of prisoners while using a case study of Kampala Remand Prison. Specifically, the researcher wanted to establish whether in-service training of prison staffs, leadership development training of prison staff and specialized training have an influence on observation of human rights of prisoners in Kampala Remand Prison. The study was done using a cross sectional research design while considering both qualitative and quantitative research approaches. Particularly, interview guide and documentary review was used as the qualitative tool and a questionnaire was adopted the quantitative instrument. The study therefore found out that in-service training of prison staffs has a positive influence on observation of human rights of prisoners in Kampala Remand Prison (r=0.699); leadership development training of prison staff has a positive influence on observation of human rights of prisoners in Kampala Remand Prison (r=0.718) and there is a positive influence of specialized training on observation of human rights of prisoners in Kampala Remand Prison (r=0.668). Therefore, it was concluded that training prison staffs positively influences observation of human rights of prisoners in Kampala Remand Prison. In light to the above conclusions, it was recommended that there is a need to strengthen the leadership (both Board of Directors/Management Committees and management) through training, coaching and mentoring, if observation of human rights of prisoners in Kampala Remand Prison is to be realized. 

CHAPTER ONE

INTRODUCTION

1.1 Introduction
This study intended to examine the influence of training prison staff on observation of human rights of prisoners with specific reference to Kampala Remand Prison. In this study, training prison staff was treated as the independent variable, whilst observation of Human rights of prisoners was treated as the dependent variable. This chapter thus presents the background to the study, statement of the problem, purpose of the study, objectives, research questions, hypotheses, conceptual framework, significance, justification, scope of the study, and operational definitions of terms.

1.2 Background of the Study
The background to the study was presented in four themes including historical, theoretical, conceptual, and contextual background.

1.2.1 Historical Background

Historically, all over the world, the treatment of prisoners was left entirely to the discretion of prison administrators. In the late 1960s and early 1970s, in United States the federal courts began to oversee state prison systems and develop a body of law dealing with prisoners' rights (Wright, 2001). During the 1980s, however, a more conservative Supreme Court limited prisoners' rights, and, in the 1990s, Congress enacted laws that severely restricted litigation and post-conviction appeals by prisoners (Haney & Specter, 2001). Two statutes enacted during the 104th Congress had a significant effect on the federal court's treatment of prisoners who seek to bring claims against prison officials (Ritchie, 2001). Congress passed the Prison Litigation Reform Act (PLRA) of 1995, Pub. L. 104-134, 110 Stat. 1321, to place restrictions on the ability of federal courts when they consider claims by prisoners (Haney & Specter, 2001). The Antiterrorism and Effective Death Penalty Act of 1996, Pub. L. 104-132, 110 Stat. 1214, reformed the system of habeas corpus review in federal court. All these were adopted to see that prisoner’s rights are observed (US Department of Justice, 2004). In Canada, having realized that stringent laws had been made to safeguard the rights of prisoners and they were not observed, they extended their course to prison staff members whom they decided to start training to understand the rights of prisoners (Huff-Corzine et al, 2009). 

In developing countries, Prisons have existed in most countries since the coming of Europeans but the history of prisons shows that prisons system has been regarded as a dumping site for unwelcome citizens of society. Until the 1960s, courts refused to set standards for the treatment of prisoners, claiming they lacked the authority and the expertise to do so (Haney & Specter, 2001). Courts deferred to experienced prison administrators to avoid interfering with their ability to respond to the varied, complex issues involved in a penal system, such as custody, security, rehabilitation, discipline, punishment, and limited resources. By the late 1960s, however, prison conditions in many states were clearly intolerable (McCorkle, 1991). Courts began to review the claims of prisoners and to intervene regularly on their behalf. Finding that even prisoners are entitled to minimum rights, federal courts in particular exhibited renewed interest in the right of access to the courts, freedom of expression and religion, the constitutional prohibition against cruel and unusual punishment, and the right to due process of law (Human Rights Watch, 2000). But the recent changes have ensured that prisons systems are no longer characterized by severe punishment directed at offenders such as hard labor and torture among others which are in fact a violation of human rights. But rather, an installation of a right based facility where prison staff are trained in a number of skills ranging from pre-service, in-the service, leadership skills and specialized training (Wallace, 2007). 

In Uganda, in those dark days, corporal punishment was prescribed by legislation and it was ensured that it was enforced around the country. The issue of human rights did not exist within prisons centers. However, with the inception of the new democracy in Uganda in the 1980’s, changes started to take place and the penal system that used to operate under the King African Rifle became the independent Department of Uganda Prisons Services (Training manual for UPS 2012). The constitution of Uganda which was passed by parliament in 1995 is founded on the values of human dignity, the realization of justice and the promotion and advancement of human rights (The constitution of Uganda, chapter 4, 1995). In order to be in line with the provisions of the Constitution, the Uganda Prisons Service has been through major changes over the years. Not only is the Department striving to be in line with the constitution of the country, but also to meet international standards when it comes to the treatment of offenders. Changes that have occurred include training of prison staff members in a range of programs right from pre-service training, in-the service training, leadership development and specialized training (Human Rights Training Manual UPS, 2009).

1.2.2 Theoretical Background

This study was guided by the Critical Systems Thinking Theory advanced by Ulrich (1983), Flood (1900) and Flood and Jackson (1991). According to Critical Systems Thinking Theory, human rights observance, rehabilitation and reintegration of offenders take a systematic approach. This theory is based on major assumptions. Firstly, it assumes that observance of human rights requires a number of resources right from funds, personnel, space and commitment. Secondly, it assumes that observance of human rights require specialists to oversee its implementation. Third, the theory assumes that observance of human rights must be part of a leadership dossier (Wallace, 2007). This is relevant to this study because the major aim for this study was to assess the impact of training prisoner staffs on observance of human rights. This thus means that if prisoner’s human rights are to be done, there is a need to have trained staffs who are competent and undertake their roles to realize that prisoner’s rights are observed. This was the case with the study findings in Kampala Remand Prison in Luzira.   

1.2.3 Conceptual Background

In this study, training was conceptualized as a planned and systematic effort to modify or develop knowledge, skills or attitude through a learning experience to achieve effective performance in an activity or range of activities (Cole, 1983; Saleemi, 1999; Buckey & Caple, 2000). According to Wright (2000) training provides correctional staff with opportunities to develop the knowledge, understanding, and skills necessary to thrive in their work environment and to succeed professionally.  In this study, training of prison staff was conceptualized as in-service training, leadership development training and specialized training. 

On the other hand, according to Mac Far lane (1985), “Human rights are those moral rights which are owed to each man or woman by every man or woman solely by reason of being human.” Everyone deserves to have their rights respected and everyone should know what their rights are and what they mean to them. Human rights are universal and if they are not known, abuses such as discrimination, intolerance, injustice, oppression and slavery can arise. Therefore, in this study, human rights observance was measured using dimensions of rights to education, rights to medical care, freedom from torture, freedom from discrimination, safe environment, No arbitrary interference and Good accommodation   

1.2.4 Contextual Background

Kampala Remand Prison with the support from NICHE project has further put considerable effort to promote the rights of prisoners through Human rights Committees, training of over 1000 staff on human right, held workshops and seminars among others (UHRC Annual Report, 2011). These guarantee the observance of prisoner’s human rights like access to education, safe environment, no arbitrary interference, good accommodation, medical care and freedom from torture. All these are done with a main aim of seeing that prisoner’s rights are realized. However, the emerging gap is that despite efforts by management to provide training on human rights to its staff, the human rights of prisoners in Luzira Prisons are still violated in form of torture, inadequate access to education and denial of access to health care. According to UHRC Annual Report (2013), 11 prisoners lost their lives and over 40 are struggling with injuries in Kampala Remand Prison (JLOS Annual Report, 2012). The existing situation however, leaves a big question of whether there has been a significant influence made out of the in-service training, leadership development workshops and specialized training offered to prison staffs on observation of prison’s human rights in Kampala Remand prison. 

1.3 Statement of the problem 
For a number of years, Uganda has ratified very many conventions like UDHR, ICCPR, CAT, CEDAT etc and enacted laws on human rights like the Anti Torture Act, Children Act, and Domestic Violence Act among others (Uganda Law Society, 2007).  Chapter 4 of the Uganda’s Constitution states that, no person shall be subjected to any form of torture, cruel inhuman or degrading treatment or punishment. This Chapter calls for respect for human dignity and protection from inhuman treatment. Many organizations like the NICHE, UHRC, EU among others and in deep the Kampala Remand Prison are seriously engage in the promotion of human rights. The Kampala Remand Prison in conjunction with UPS over the years has received substantial capacity building grants from NICHE, EU among other organizations in order to train staff on human rights observance and promotion. Massive induction seminars and mentoring workshops have been held over the years to build capacity of prisons staff on human rights so as human rights of prisoners are promoted. However, despite such efforts being done, prisons staff still violate prisoners rights manifested in torture, forced labor, inadequate access to medical care among others (UHRC Annual Report, 2011). According to UHRC Annual Report (2013), 11 prisoners lost their lives and over 40 are struggling with diseases in Kampala Remand Prison. In addition, reports on overcrowding in Kampala Remand prison have consistently indicated that it is on the rise whereby the prison accommodates over 8,000 prisoners which was initially constructed to accommodate 600 prisoners (New Vision, 2011). If this is not addressed, it may lead to increased rate of recidivism and abuse of human rights. It was from this background therefore, that the researcher picked interest to examine the influence of training of prison staffs on human rights observance of prisoners using a specific reference of Kampala Remand Prison. 

1.4 Purpose of the Study

The purpose of this study was to investigate the influence of training prison staff on observation of human rights of prisoners in Kampala Remand Prison.

1.5 Objectives of the Study
The objectives of this study were:

i. To establish the influence of in-service training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison.

ii. To establish the influence of leadership development training of prison staff on observation of human rights of prisoners in Kampala Remand Prison 

iii. To establish the influence of specialized training on observation of human rights of prisoners in Kampala Remand Prison 

1.6 Research Questions
This study sought to answer the following questions:

i. What is the influence of in-service training on observation of human rights of prisoners in Kampala Remand Prison?

ii. What is the influence of leadership development training on observation of human rights of prisoners in Kampala Remand Prison?

iii. What the influence of specialized training on observation of human rights of prisoners in Kampala Remand Prison?

1.7 Hypotheses
This study tested the hypotheses that:

i. There is a positive influence of in-service training on observation of human rights of prisoners in Kampala Remand Prison.

ii. There is a positive influence of leadership development training on observation of human rights of prisoners in Kampala Remand Prison 

iii. There is a positive influence of specialized training on observation of human rights of prisoners in Kampala Remand Prison 

1.8 Conceptual Framework
The study was guided by variables which are dependent, independent as well as the moderating variables. Independent variables were used to show how they contribute to the occurrence of the dependent variables. This can be shown diagrammatically as below.

 Figure 1:  Conceptual framework
INDEPENDENT VARIABLE (IV)
 DEPENDENT VARIABLE (DV)





Figure 1: a conceptual framework showing the relationship between training prison staff and human rights observance 

 Source:  Adapted and adopted from Ulrich (1983), Flood (1900) and Flood and Jackson (1991). 

From the conceptual framework in Figure 1.1, it was hypothesized that training of prison staffs has an influence on observation of human rights. If the prison staffs are exposed to different training programs like in-service training, leadership development training and specialized training, this can have an influence on observation of human rights of prisoners like ensuring prisoner’s right to medical care, right to education and freedom from torture. According to Ulrich (1983), Flood (1900) and Flood and Jackson (1991), in their theory of Critical Systems Thinking, human rights observance, rehabilitation and reintegration of offenders take a systematic approach including  This theory is based on major assumptions. Firstly, it assumed that observance of human rights requires a number of resources right from funds, personnel, space and commitment. Secondly, it assumes that observance of human rights require specialists to oversee its implementation. Third, the theory assumed that observance of human rights must part of a leadership dossier. These thus formed the independent variables of the study and observance of human rights formed the dependent variable of this study. 

1.9 Significance of the study
It is hoped that this study will be of much significance in helping scholars gain more knowledge about major approaches, theories, and programmes that are viewed effective for the training prison staffs.  Secondly, since the aim of Uganda Prisons Services is to rehabilitate prisoners, it is important to understand how human rights observance is affected by professionalism of prison staffs. If all the prison staffs within the Kampala Remand Prison understand the rights that prisoners have while incarcerated and strive to respect them at all times, it can lead to the prevention of major problems such as congestion, recidivism, strikes, high rates of infectious diseases and escapes, thereby leading to focusing on human rights that result in their development. It is also worth noting that the treatment of offenders has over the years raised so many concerns, with the majority of society holding the opinion that the prisons system is harsh when it comes to the treatment of offenders. This study will also help Uganda Prisons Services to develop good training programmes for prison staffs aimed at the promotion of Human rights of prisoners.

1.10 Justification of the study
Prior studies that had been done on training of prison staffs and observation of human rights of prisoners had been done outside Uganda and even considered other dimensions of training other than in-service, leadership development and specialized training. Thus, the rationale behind the choice of this study was to empirically establish the impact of in-service, leadership development and specialized training in Kampala remand prison. The researcher therefore felt the need to carry out as research in order to understand the linkage between the aforementioned dimensions of training and observation of human rights of prisoners in KRP. The result of this study was hoped to contribute positively to the field of training management in KPL and other prisons that may have access to read this dissertation.
1.11 Scope of the Study
1.11.1 Content Scope

This study was delimited itself to examining the effect of training prison staffs and human rights observance. Training prison staffs was delimited to in-service training, leadership development and specialized training, whilst, observation of human rights had the dimensions of rights to education, rights to medical care and freedom from torture. 

1.11.2 Geographical Scope

The study was conducted in Kampala Remand Prison located in Kampala district. This was chosen because it was found that it can be viable in operationalizing of the variables understudy. 

1.11.3 Time Scope

This study covered time frame between 2010 and 2015 because most of the initiatives of EU, NICHE and stakeholders started between 2010 up to now. 

1.12 Operational Definitions of Terms
Right to medical care: in this study, this referred to prisoner’s access to all forms of medical care in Kampala remand Prison 

Right to education: this meant prisoner’s access to all forms of education and resources in Kampala Remand Prison 

Freedom from torture: this meant the absence or presence of all forms of torture in Kampala Remand Prison 

In service training: This referred to the kind of training programs available for prison staffs in Kampala remand prison which aims at improving the competence of staffs in the prison 

Leadership development training: This referred to the kind of training programs available for prison staffs in Kampala remand prison which aims at improving the leading capacity of staffs in the prison 

Specialized training: This referred to the kind of training programs available for prison staffs in Kampala remand prison which are oriented toward improving the seniority of staffs in the prison 

1.13 Chapter Summary 

This chapter introduced the concepts of training prison staffs and human rights observance. Training in this case was represented the independent variable and human rights observance as the dependent variable. Training has been depicted as meaning in-service training, leadership development and specialized training. These formed the objectives of the study. Therefore, this study aimed at findings out the influence of in-service training, leadership development and specialized training on human rights observance in Kampala remand prison.  This chapter thus provided the introductory part of the study. It comprises of the background of the study, statement of the problem, objectives of the study, research hypothesis, conceptual framework, significance, justification of the study, scope of the study and operational definitions. The second chapter extends this by reviewing literature related to the objectives envisaged. 
CHAPTER TWO

LITERATURE REVIEW

2.1 Introduction
The chapter presents the theoretical review, the conceptual review and a review of the objectives of the study. The chapter reviewed a selection of existing literature as presented in journals, textbooks, magazine, the World Wide Web and articles related to training of prison officers on observation of human rights of prisoners.

2.2 Theoretical framework
The theoretical framework for this study was derived from Critical Systems Thinking Theory pioneered and advanced by Ulrich (1983), Flood (1900) and Flood and Jackson (1991). According to Critical Systems Thinking Theory, human rights observance, rehabilitation and reintegration of offenders take a systematic approach. The Critical systems thinking is an important and substantial development in the management and systems sciences. It shares the soft system thinker’s critique of the hard approaches, but is able to reflect more fully upon the circumstances in which such approaches can properly be employed. It recognizes the unique contribution of organizational cybernetics, in terms of both its strengths in organizational design but also its limitations in handling cultural and political phenomena, and is able to incorporate cybernetics back into a reformulated conception of the nature of systems work (which soft systems thinking singularly failed to do). 
Fundamentally, critical systems thinking locate major shortcomings in the soft systems paradigm, particularly its failure to question its own theoretical underpinnings and to be reflective about the social context in which it is employed. In seeking to establish itself as the new dominant paradigm, therefore, critical systems thinking demonstrates that earlier systems approaches are all special cases with limited domains of application. The valid and successful use of earlier approaches for systems intervention depends upon the broader understanding of them provided by critical systems thinking.  

The critical systems endeavor possesses perhaps three interrelated intentions:  Complementarism: to reveal and critique the theoretical (ontological and epistemological) and methodological bases of systems approaches, and to reflect upon the problem situations in which approaches can properly be employed and to critique their actual use. Emancipation: to develop systems thinking and practice beyond its present conservative limitations and, in particular, to formulate new methodologies to tackle problem situations where the operation of power prevents the proper use of the newer soft systems approaches; Critical reflection: to reflect upon the relationships between different organizational and societal interests and the dominance of different systems theories and methodologies.  

Therefore, this theory is based on four major premises/assumptions-First, it assumes that observance of human rights requires a number of resources right from funds, personnel, space and commitment (Haney & Specter, 2001). Secondly, it assumes that observance of human rights require specialists to oversee its implementation. Third, the theory assumes that observance of human rights must part of a leadership dossier (Wallace, 2007). This is relevant to this study because the major aim for this study is to assess the impact of training prisoner staffs on observance of human rights. This thus meant that if prisoner’s human rights are to be done, there is a need to have trained staffs who are competent and undertake their roles to realize that prisoner’s rights are observed. This idea intimated that if prisons like Kampala remand prison undertake prison staff training in form of in-service, leadership development and specialized training, this can lead to realization of human rights for prisoners. This is relevant to this study because the major aim for this study was to assess the impact of training prisoner staffs on observance of human rights. This thus means that if prisoner’s human rights are to be done, there is a need to have trained staffs who are competent and undertake their roles to realize that prisoner’s rights are observed. This was the case with the study findings in Kampala Remand Prison in Luzira.   

2.3 In-service training of prison staffs and observation of human rights of prisoners 

In-service training is the training intended for existing staff. It is training that is needed because a new policy is being introduced and staff need to be aware of it or because staff need to be trained to deliver the new policy. Such policies are important to be ensured for realization of human rights of prisoners (Greene, 2000). This training element also includes general refresher training for existing staff. Prison staff, on and off duty, should exemplify the highest ethical and modern standards to: promote professionalism; gain public support for the profession; earn the respect and confidence of peers; and maintain a sense of self-worth and pride. This is because when the prison staffs are well trained in self-worth, they are less likely to abuse prisoner’s rights. In this study, the researcher will endeavor to find out whether prison staffs in Luzira have the required professional conduct and ethical framework in which they operate. The study will also explore the key elements of the ethical code and discuss how prison staff deals with unethical situations, fraud and corruption.

In the study done by De Beer (2006) in South Africa Limpopo prison, he realized that observation of prisoner’s rights highly depend on in-service training given to prison officials. He adds that, in service training helps prison officials to learn to respect diversity and inclusion and this viably leads to prisoners to be treated without discrimination on any ground such as sex, race, color, religion, political or other opinion, national or social origin, association with a national minority, property, birth or other status. Fredricks (2007) adds that prison staff needs to be trained in what is meant by ‘Institutional discrimination’ and ensure that staffs are aware that they must behave in an appropriate and professional manner to each other and to prisoners. He said that this can include ensuring that their attitudes and behavior do not demonstrate prejudice, ignorance, thoughtlessness, and stereotyping which may disadvantage other people. It will also cover the prevention of harassment and bullying between staff.

In addition, Haney & Specter (2009) ascertain that provision of in-service training aims at equipping with prison officials with coping strategies when dealing with work related stress. This covers definition of stress; general causes of stress in life; internal demands; external demands; positive pressure; primary stress; secondary stress; effects of prolonged stress; resources available to deal with stressful situations; positive coping strategies; symptoms of Post Trauma Stress; and support networks. Haney & Specter (2009) therefore found out that when such training is acquainted within prison staffs, this can enable them to understand the best ways of dealing stress within prisoners and ensuring that they put in place conditions that are safe for all prisoners. This study thus wanted to establish whether staffs in Luzira prison were aware of some coping strategies in undertaking their work and if so, has this had an impact on observance of human rights. At the end of the study, it was reached that Luzira prison staff have the required copying strategic skills to handle the prisoners in fair and safe manner, which has been a basis for observation of human rights. 
In support of Haney & Specter (2009), Jacobs (2011) in his survey done in Ghana Prison Service about equipping prisoners with in-service training and its impact on performance of human rights, he found out that there was a difference between prison staff members who had been equipped with in-service training and those who had not been equipped with in-service training in the way how they treated prisoners. Jacobs (2011) on contrary to Haney & Specter (2009), he found out that prison staff who had in-service training observed human rights of prisoners more than those who had not. But they completed that in-service training was not the sole reason for observing human rights because even those who had not been trained could observe human rights than those who did.  

Therefore, the above connotation fits exactly in what was found out by Ernest and Yoder (2012). These argued that in-service training familiarizes prison staffs with the principles of human rights and to establish an understanding of the importance of protecting and respecting these rights in prisons. They jugulated that in-service training session is based on international standards and norms and particularly the UN Standard Minimum Rules for the Treatment of prisoners. These stimulate the rate at which prison staffs observe human rights among prisoner.  Their views were supported by Huff-Corzine et al (2011). These ones observed that in-service training of prison staffs equals to ensuring that prisons are a safe environment. Huff-Corzine et al (2011) agitate that trained staffs focus on keeping prisoners safe and provide tools and techniques for suicide prevention, reducing self-harm and anti-bullying.
Furthermore, Badenhorst (2007) argued in-service training helps prisons staff to assess individual prisoners and to predict the likelihood of the risk of serious harm prisoners pose to themselves and others. It also covers supervision and sentence planning that is designed to match the risks and identified needs, reduce re-offending and the likelihood of further serious harm occurring. All these enable the staffs in prison to ensure that prisoners get their health requirements. This was thus the basis for undertaking a study like this to find out whether training prison staffs has enhanced the observance of human rights of prisoners in Kampala remand prison. James (2004) argues that learning to recognize the signals of suicidal behavior and/or self-harm and how to handle these effectively is an important management tool in reducing the occurrence of suicide in prisons. Ernest and Yoder (2012) further ascertain that after completion of this training module the staff are able to: recognize the signals of self-destructive behavior (such as self-harm, severe depression, etc.); effectively call for specialist assistance; provide basic assistance to prisoners who show signs of self- destructive behavior; relate professionally to colleagues and prisoners after the occurrence of self-destructive behavior.
Basing on the literature review upfront, this study endeavored to investigate whether all modules concerning in-service training of prison staffs are in place and if they are in place, have they had an influence on observation of human rights of prisoners in Kampala remand prison. Therefore, at the end of the study, it was established that in-service training offered to prison staff under NACHE project has enabled them to observe human rights of prisoners.  
2.3 Leadership development training of prison staff and observation of human rights of prisoners 

Leadership development training is the training meant for supervisory and management staff either in prisons or at prison headquarters. It provides the knowledge and skills to enable prison staffs to be successfully in fulfilling their leadership role and to undertake managerial duties. Human Rights Watch (2000) argues that the aim of the leadership and management is to explore and understand practical ways in which prison leaders can more effectively implement international standards and norms in the institutions for which they are responsible (Strettor, 2010). Through the training, prison directors are challenged to identify the reforms that they must contemplate in order to bring their institutions into compliance with international standards. They are given new knowledge, skills and tools (Simpson and Laub, 2006). With these new tools, prison leaders are able to identify practical ways to approach the prison management problems they face (Veneziano et al, 2008). It also focused on managing the relationships, dynamic, atmosphere and ethos of the prison as well as providing general management training on subjects such as finance and personnel (Human Rights Watch, 2000). At the end of the prison staffs understand how to deliver effective, fair and just prisons. And these are the basis of human rights observation.  

In the study done by Veneziano et al (2008) in Australia, he realized that observation of prisoner’s rights highly depend on leadership development training given to prison officials. He adds that, leadership development training instills different methods of communications that can be used in corrections and jails that help them to put up a suitable environment for prisoners to express their opinions. This training according to Veneziano et al (2008) is the basis for inclusion and respecting prisoners dignity mandated in human rights conventions. Streeter (2010) in support of Veneziano et al (2008) findings adds that prison staff needs to be trained in what is conflict resolution skills and this is a package of leadership development training. Streeter (2010) asserts that without conflict resolution skills, prison staffs end up arbitrarily interfering in the rights of prisoners. Conflict resolutions skills help prison officials to respect the freedom against torture, in that instead of torturing prisoners when they have a problem, they employ negotiation and mediation skills (Simpson and Laub, 2006). 
Kevi (2012) further notices that leadership development training for prison staff transforms them into new supervisors (first time line managers) to develop the skills to become effective and efficient managers. These are too important in promoting fairness and equity in prisons  since staffs are able to manage information and communicate results; plan and manage change; manage quality service; using and controlling resources (people and financial). In support of Kevi’s views, Masten (2010) indicates that leadership development training promotes strategic planning. Strategic planning is a basis of ensuring human rights observance is adhered to in the prison environment. According to Masten (2010) leaders can easily engage their co-workers or subordinates in a manner that observes human rights within the prison. Strategic planning is a complex and on-going process of organizational change that can deliver a number of benefits (Paul, 2005). Masten (2010) continues to say that prison staffs gain a thorough understanding of the purpose of strategic planning and receive the tools necessary to develop and refresh a strategic plan, at both national level and at prison level. And this has been vital in ensuring that prisoners are trained important skills that are too important to them after the prison. This means that the right to education and employment are observed. Masten (2010) and (Paul, 2005) concludes that it is not easy for prison staffs to observe rights of the prisoners only if they can also have their rights like education, employment, safety and health meant. 
Green et al (2009) still in the support of the above views indicate that with leadership development programs, prison staffs are able to undertake responsibility for preparing for, and managing, prison emergencies such as: escape attempts; riots; hostage incidents; passive demonstrations; suicides; fires; natural emergencies (floods, severe storms, earthquakes etc); external threats. According to Green et al (2009), this is because the first part of leadership and development training focuses on contingency planning, with particular emphasis on the development of emergency plans. The second part looks at the management of those emergencies and explores the key concepts of ‘contain, plan and act’. To them, these are the basis for putting in place good accommodation for prisoners which is a measure of human rights observance. 
On contrary, Michael (2005) argued that many prison officials in developing countries however much they are equipped with leadership training and development course, their level of observing human rights for prisoners is below standards. He gave an example in Botswana, where leaders of the prison in Daubtog province were found torturing prisoners while caining them severely every morning. This was done after a long-term effort by international agencies to train officials in how to manage and lead the prison. In this case, therefore, the Correctional Leadership Development Program according to Yurk (2001) is intended to assist management level Correctional Professionals in broadening their knowledge, skills, and values for effective and rewarding roles in Corrections, rather than turning them promoters of abusing human rights. They are rather supposed to promote rejuvenation measures or rehabilitation measures to prisoners than being repressive.   

In this case, therefore, it appears that there are enough literature on leadership development training programs for prisoners and it impact on observance of human rights of prisoners. However, a lot of empirical findings remain in question especially on what is happening exactly at Kampala remand prison and whether the trainers have the required leadership development skills and if they have, has it improved on observance of human rights of prisoners. At the end of the study, it was reached that prison staffs in Luzira Prison had been equipped with leadership and development training and this had been essential in promoting human rights observance. 
2.4 Specialized training and on observation of human rights of prisoners 

This training is intended for existing staff that have specialized roles. This specialism can either be because of a function that their duties require them to undertake or can be because of the type of prisoner that they work with (De Beer, 2006). In the study done by Fredericks (2006) in Scotland about the mechanisms of alleviating the abuse of human rights of prisoners, he found out that one of the mechanisms lies in continued training of prison staffs. Fredericks (2006) asserted that it’s the prison staffs that initiate the abuse because the convicts are regarded as sick and needs some help in form of rehabilitation. Therefore, he argued that prison staffs need to be trained in how to conduct reformation and rehabilitation of offered in what he referred to as ‘specialized training’. Jose-Kampfner (2008) in support of Fredricks, ascertained that specialized training is too important since it promotes physical abilities which are necessarily in protecting the rights of prisoners against any kind of intruders. Physical abilities are necessary to, on the one hand, defend oneself and on the other to be able to put a stop to intolerable behavior and bring a prisoner control. 

Jose-Kampfner (2008) further inclines that prison staffs must be provided with both theoretical and practical training related to the various techniques involved, how to make use of the means of defense available in the institution, and on the creation and/or maintenance of a good physical condition. This is much linked to the module on communication skills, as physical and non-physical skills strongly reinforce each other (James, 2009). Jose-Kampfner (2008) and Green (2009) argues that after completion of the specialized training, participants are able to: apply basic self-defense techniques; apply control techniques to the head and legs such that s/he can subdue an opponent; apply control holds by which s/he is able to carry someone over a short distance; use means of defense available in the institution in a responsible manner; and practice controlling, removing and isolating individuals who are resisting. All these are vital in ensuring that there is equity and equality among prison staffs (Jose-Kampfner, 2008) 

Michael (2005) in further analysis argues that its specialized training sessions that viably equips prison officials with instruction on when firearms and other weapons (such as chemical agents) can be deployed and how they should be used. Participants also receive practical training which are too vital in ensuring the best ways of torturing prisoners. In most cases, untrained prison staffs disobey the right against torture but when they are equipped with such training, they can be able to work within those means. Michael (2005) therefore, agitates that observation of human rights of prisoners lie so much in learning such instructions by prison officials.  Kave (2012) on the other hand, indicates that specialized training is not common and not often taken by prison officials because it ingrains them into docile employees who cannot act in certain situations. However, according to him, it is important that specialized training is done along with other training courses if the observation of human rights is to be achieved entirely. 

However, Jose-Kampfner (2008) shared as a different opinion from Kave (2012). He indicated that specialized training covers various areas of the prison and outlines the duties staff may need to undertake in: Reception and admission; segregation (isolation) cells; visits; perimeter supervision; censoring correspondence; monitoring telephone calls; and gate or entrance. All these are vital are ensuring that prisoner’s rights are observed. McCorkle (2002) confirms that specialized training sets apace clear understanding of the law and international human rights among prison staffs. Since prisons operate under a set of laws, rules and regulations. Prisoners can only be disciplined for a violation of these specific laws, rule and regulations. This session helps staff to understand the Rules, ways of dealing with a breach of the Rules, considers the disciplinary processes; and looks at the various forms of punishment (Jose-Kampfner, 2008). 
In addition, Michael (2005) adds that specialized training is important in working with drug-dependent prisoners. He indicates that specialized training provides particular importance on the way in which prison staff should handle someone who is drug/alcohol-dependent or under the influence of drugs/alcohol. 

In this case, therefore, it appears that there are enough literature on specialized training for prison staffs and its impact on observance of human rights of prisoners. However, a lot of empirical findings remain in question especially on what is happening exactly at Kampala remand prison and whether the trainers have the required specialized training and if they have, has it improved on observance of human rights of prisoners. At the end of the study, it was reached that prison staffs in Luzira Prison had been equipped with specialized training and this had been essential in promoting human rights observance. 

2.5 Summary of literature review 

The literature reviewed clearly indicates that there are a number of studies in place that have viably established a relationship between correctional training of staffs and observance of human rights world over. However, there is no specific literature reportedly reviewed in Uganda, and particularly in Kampala Remand prison. Most of the literature reviewed is reportedly done in previous years of 2010 and below. Currently, we are in 2015 and new developments have come up which call for a study like this to try to empirically test the literature reviewed and weigh the progress of the new programs in place. This study thus endeavored to find out whether prisoner staffs are trained in leadership skills, in-service skills and use of weapons and whether such training has enable them observe human rights of prisoners in Kampala Remand Prison. At the end of the study, it was found out prisoner staffs had enough training in leadership skills, in-service skills and use of weapons and this had a positive influence on whether observance of human rights of prisoners in Kampala Remand Prison 

CHAPTER THREE

METHODOLOGY

3.1 Introduction

This chapter indicates how data for the study was collected, analyzed and interpreted in order to answer the research questions or test the research hypotheses, thereby meeting the purpose of this study. This chapter therefore comprised research design, study population, determination of sample size, sampling techniques, data collection methods, data collection instruments, quality control, data collection procedures, data analysis, measurement of variables, and ethical considerations.
3.2 Research Design
This study used a cross sectional research design. This design was chosen because it was important for the researcher to find out the opinion of a cross section of the population about a subject under investigation in a particular period of time using a particular part of organisation (Sekaran, 2003). In this study, numerical figures and descriptive information was obtained, giving it both a quantitative and qualitative research dimension. The study thence used both qualitative and quantitative approaches during sampling, data collection, quality control, and analysis. At data collection stage, qualitative design involved administering open ended interview and questionnaire questions to the respondents, whilst the quantitative design involved administering closed ended interview and questionnaire questions to respondents in Kampala Remand Prison. Triangulation of qualitative and quantitative data was employed because there was a need to harness both data to complement research findings since both views of prisoners and prison staffs are very important.  
3.3 Study Population

Welman and Kruger (2001) state that the population in a research study is related to the study object and can be individuals, groups, organizations, human products and events and even the conditions to which they are exposed. Therefore, the principle population of the study was prisoners who can be accessed within Kampala Remand prison. A total of 153 respondents were targeted. These included prisoners, prison administrators and prison supervisors or probation officers. These were chosen on ground that they could easily tell on whether they had the required training and whether human rights are well observed in the prison. 

3.4 Determination of the Sample Size

The study used a sample of 122 from the population of 153 elements. This was selected based on Krejcie and Morgan 1970 as cited in Amin (2005) sample size determination table (see Table 1)
Table 1: Showing target population sample size and sampling techniques
	Population Categories
	Access Population
	Sample size
	Sampling techniques

	Prisoners
	117
	86
	Simple random 

	Prison administrators 
	6
	6
	Purposive 

	Prisoner Supervisors/staffs  
	30
	30
	Purposive 

	Total
	153
	122
	


Source: primary data, 2015
3.5 Sampling Techniques

The study used both probabilistic and non-probabilistic sampling techniques. 

3.5.1 Probabilistic Sampling Techniques

From the existing probabilistic sampling techniques, the study used simple random sampling technique. Simple random sampling used to select prisoners who were accessible to the researcher in Kampala Remand Prison. This technique was chosen because the category of prisoners had a large population size and as such warranted simple random sampling to minimize sampling bias (Mugenda & Mugenda, 2003). 

3.5.2 Non-probabilistic Sampling Techniques

From the existing non-probabilistic sampling techniques, purposive sampling was employed to select prisoner staffs and prison administrators who were targeted due to their perceived knowledge arising out of known experience that they have. This technique was employed following the postulate that if sampling has to be done from smaller groups of  key informants, there is need to collect very informative  data, and thus the researcher needed to select the sample purposively at one’s own discretion (Sekaran, 2003). 

3.6 Data Collection Methods

3.6.1 Questionnaire Survey

This was used to collect primary data from prisoners, and, it involved use of a semi-structured questionnaire (Kothari, 2004). The method of survey using a semi-structured questionnaire is deemed appropriate since part of the questionnaire offers the prisoners a choice of picking their answers from a given set of alternatives while the other part of the questionnaire allows them to qualify their responses (Amin, 2005).

3.6.2 Interview

This was used to collect primary data from Kampala Remand Prison administrators and supervisors. It involved use of a semi-structured interview guide. The method of interview using a semi-structured interview guide is deemed appropriate since the aforementioned categories of staff had vital information yet no time to fill in questionnaires (Sekaran, 2003).

3.6.3 Documentary Review

This was used to collect secondary data and was guided by a documentary review checklist. Documents included analyzing correctional guidelines of staff competence manual, journals, annual reports released by UPS and Kampala Remand Prison with literature relevant to the research topic were analyzed as secondary sources of data to supplement primary data from survey and interviews (Amin, 2005).

3.7 Data Collection Instruments

3.7.1 Questionnaire 

A closed and open ended questionnaire was used; this was used because Barifaijo et al (2010) contended that face to face interview method was useful in deep exploration of opinion: provide complete and accurate answers from respondents. It also helps to generate information easily for subsequent analysis and reduces error (Sekaran, 2004). It saves time, eliminates bias and maintains confidentiality since respondents were not be required to indicate their names (Amin 2005)

3.7.2 Interviews Guide 

The choice of using interview guide was use to provide special knowledge and in depth clarification on prison supervisors and administrators. This method was used among staff at Kampala Remand Prison, Probation and Officers, who possesses in depth understanding and information on correctional staff requirements and rehabilitation of inmates.

3.7.3 Documentary Review Checklist

Documents physically embodied text: text is the primary purpose of the medium (Barifaijo et al 2010). Documentary review checklist (Appendix 1) was used to obtain already written information related to correctional requirements to supplement data collected using questionnaire and interview guides. Documentary review included journals, annual reports released by UPS and Kampala Remand Prison, text books, internet and Newsletters to provide information on rehabilitation.

3.8 Quality control

3.8.1 Validity

The validity of the questionnaires was established using the content validity test. Using the ratings the content validity indices were computed. The Cronbach Alpha method of internal consistency was used to compute the reliability of the measures of the variables of the study using various questionnaire items administered to respondents (Kothari, 1990).

Table 2: Content Validity Indices for the Questionnaire
	Variable 
	Description 
	No. of Items 
	Content validity index 

	Independent 
	In-service training 
	10
	.864

	
	Leadership development training 
	9
	.812

	
	Specialised training 
	9
	.876

	Dependent 
	Human rights observance 
	10
	.823


Source: Primary data (2014)

According to Content validity Index, the questionnaire was considered valid since all the coefficients in Table 2 were above 0.7 which is the least recommended CVI in survey studies (Amin, 2004; Gay, 1996).

3.8.2 Reliability

Gay (1996) defined reliability as the degree of consistency that the instrument demonstrates. After pilot testing in the field, reliability of the instrument, on multi-item variables (i.e. training staff and human rights obsrvance) was tested via the Cronbach Alpha Method provided by Statistical Package for the Social Scientists (Kothari, 2004). The researcher used this method because it was expected that some items or questions would have several possible answers. The researcher established reliability of the questionnaires by computing the alpha coefficient of the items (questions) that constituted the dependent variable and that of the items that constituted the independent variable. The results are as on Table 3:

Table 3: Reliability indices for the respective sections of the questionnaire
	Variable 
	Description 
	No. of Items 
	Cronbach alpha 

	Independent 
	In-service training 
	10
	.831

	
	Leadership development training 
	9
	.767

	
	Specialised training 
	9
	.786

	Dependent 
	Human rights observance 
	10
	.767



 Source: Primary data (2014)

According to Cronbach Alpha Coefficient Test (Cronbach, 1971), the questionnaire was considered reliable since all the coefficients in Table 4 were above 0.7 which is the least recommended CVI in survey studies (Amin, 2004).

After the approval of the proposal, the researcher designed the questionnaire, validated it then tested its reliability using the Cronbach Alpha method. After modifying the instrument, the researcher secured a letter of introduction to assist the researcher proceed with the study. 

3.9 Data Collection Procedures

The researcher obtained a letter from Uganda Management Institute introducing her to Luzira prison and specifying that the data to be collected was solely for study purposes. Upon obtaining the requisite permission, the researcher proceeded with data collection starting with giving out questionnaires to prisoners in Kampala Remand Prison in Kampala district. After that interviews were conducted with Luzira prison administrators and supervisors.

3.10   Data Analysis

Data was analyzed both quantitatively and qualitatively.

3.10.1 Quantitative data analysis 

The researcher presented data using descriptive and analytical statistics where frequency tabulations, means and standard deviation were used to present the data on sample characteristics whereas for the research objectives, Pearson correlation matrix and regression analysis were used. The researcher used correlation analysis to test the relationship between the independent and dependent variable whereas regression analysis was used to study the combined effect of the independent variables on the dependent variable. Data was coded and analyzed using the statistical package for social sciences (SPSS) software.

3.10.2 Qualitative data analysis

Qualitative research is subjective, rich and in depth description of information presented in form of words that were derived from the respondent’s open-ended questions and interviews. The quantitative data was analyzed for content and language used through reviews of scripts looking for similarities and differences to identify themes and develop categories accordingly to the study objectives

3.11 Measurement of Variables

Mugenda and Mugenda (2003) support the use of nominal, ordinal, and Likert type rating scales during questionnaire design and measurement of variables. The nominal scale was used to measure such variables as gender, among others. The ordinal scale employed to measure such variables as age, level of education, years of experience, among others. The five point Likert type scale (1- strongly disagree, 2-disagree, 3-not sure, 4- agree and 5-Strongly agree) was used to measure the independent variable (training) and the dependent variable (human rights observance). The choice of this scale of measurement was that each point on the scale carries a numerical score which is used to measure the respondent’s attitude and it is the most frequently used summated scale in the study of social attitude. According to Mugenda (2003) and Amin (2005), the Likert scale is able to measure perceptions, attitudes, values and behaviors of individuals towards a given phenomenon.

3.12 Ethical considerations
The major ethical problem in this study was the privacy of the subjects and confidentiality of their information. To ensure privacy, the subjects were informed upfront that indeed their names were not be required, that they have the right to leave questions unanswered for which they do not wish to offer the requisite information, and that the researcher was not to put the respondent under pressure . To ensure confidentiality, the subjects were informed upfront that the information they give was solely used for academic purposes and data obtained on private matters was treated in confidence (Amin, 2005).

3.13 Chapter Summary 

In this chapter the procedures that were followed in conducting the study have been unveiled. It has been established that a case sturdy research design was employed in the study. The population of the study was basically prisoners who can be accessed within Kampala Remand prison. The 122 respondents were randomly selected. Data was analyzed quantitatively. Quantitatively, data was entered in SPSS. Variables were measured in the Likert scale format (strongly disagree 1, disagree 2, undecided 3, agree 4 and strongly agree 5).  This chapter thus was used as a tool to reach the findings envisaged in chapter four below. 
CHAPTER FOUR

PRESENTATION, ANALYSIS AND INTERPRETATION OF RESULTS

4.1 Introduction

This chapter presents findings on the influence of training prison officers on observation of human rights of prisoners while using a case study of Kampala Remand Prison. The findings are presented according to the objectives of the study. In the first section, the social background of the respondents is given. In the second section, the empirical analysis of the study findings are analyzed (that is findings on the influence of in-service training of prison staffs, leadership development training of prison staff and specialized training on observation of human rights of prisoners in Kampala Remand Prison) and the last section handles the testing of hypothesis that were set for this study to prove. The response rate in the whole study is explained in table 4 below;
4.2 Response rate

Table 4: Showing the response rate
	Respondents 
	Sample size
	Frequency 
	Percentage 

	Prisoners
	86
	83
	96.5

	Prison administrators 
	6
	5
	83.3

	Prisoner Supervisors/staffs  
	30
	24
	80

	Total 
	122
	112
	91.8


Source: Primary data 

Table 4 above indicates that out of the 122 respondents that were set for the study for investigation, 112 were able to respond to the study. The remaining 10 of the respondents couldn’t be reached because some of them couldn’t attend to the researcher in the specified time, and some of them wrongly filled the questionnaire. However, according to Amin (2005), 75% of the respondents are enough to represent the sample size set for the study. This means that 91.8% is enough for this study. 
4.3 Background information 

This theme handles the background information on the respondents that were used in the study. Among these characteristics included, gender, age, level of education, time spent in prison. 

4.3.1 Gender of the respondents 

To understand the gender of the respondents, the researcher recorded their gender and below is the results that were recorded in figure 1. 

Figure 2: Gender of the respondents
[image: image1.png]Gender of the respondents

HMale ®Female





Source: Primary Data 2015

From figure 1, it is indicated that the study among prisoners in Kampala Remand Prison was conducted mainly from the male respondents who constituted 74%. Females on the other hand, were represented by 24% of the respondents. On the other hand, among the prisoners supervisors, it was established that 82% were males and 18% were females.  This directly tells us that prisoner staffs are essentially males. 

4.3.2 Age of the Respondents 

To establish the age of the respondents, respondents were asked to state their ages and below are the results that were recorded in figure 2.

Figure 3: Age of the respondents
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Source: Primary Data 2015

From figure 2, it was found out that most of the respondents that responded to the study had 40-49years and these took the highest toll of 32.5%. Those who were in the category of 30-39 constituted 28.9%, 20-29years had 20.5% and those who were above 50yrs were represented by 18.1% each. On the side of prisoner supervisors, the biggest portion of respondents were 50-60years and these took 58%, 28% were between 40-49years and 14% were 60years and above.   The above statistics tell us that the study was conducted mostly in the people who were 30years and above. These categories of years are associated and susceptible to have enough experience of what is exactly happening as far as observation of human rights is concerned.  

4.3.3 Level of Education of the Respondents 

Respondents were also asked to state their level of education as shown in figure 3 in details below. 
Figure 4: The level of education of the respondents
[image: image3.png]Level of education

W Frequency M Percentage

30.2

No Primary  Secondary Certificate Diploma Degree
education
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Figure 4.4 indicates that most of the respondents had a secondary level of education and these constituted 30.2%. 24.1% of the respondents had a certificate of education, 16.8% had achieved a primary level of education. 12.1% had were diploma holders, whilst 10.8% had no education and 4.8% of the respondents were degree holders. On the side of supervisors, 46% of them had degrees, 36% had diplomas and the remaining portion of respondents had studied beyond degree level. Basing on the above findings, the study was conducted in respondents who had a mixed background of education and this provides a basis of acquiring of data which is coming from diverse cognitive capacity which is too vital in making conclusions. 

4.3.4 Time spent in prison  

Respondents were also asked to state the time they had spent in Kampala Remand Prison and their responses are what figure 4indicates below. 

Figure 5: Time spent in prison
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Source: Primary Data 2015

Figure 4 above indicates that most of the respondents had spent in prison for the last 6-10years and these took 33.7% of the respondents. 30.1% of the respondents had spent 1-5years in prison, whereas 27.7% had spent over 10years.  The last category of less than 1years was represented by 8.4% of the respondents. On the side of prison supervisors, it was established that most of them had spent serving in this prison for over 10years. This therefore, means that the study was based on the people who had spent in prison for a relatively good time which means that even their responses in regard to human rights observance can be believed due to their experience. 

4.4. Empirical Findings on the influence of training prison officers on observation of human rights of prisoners in Kampala Remand Prison 

In this section, the research findings are presented as per the study objectives. These findings were thus obtained on the influence of in-service training of prison staffs, leadership development training of prison staff and specialized training on observation of human rights of prisoners in Kampala Remand Prison. In this case therefore, to assess the influence of training prison officers on observation of human rights of prisoners while using a case study of Kampala Remand Prison, respondents were introduced to different pre-conceived statements as per each variable to listen to their views and below are the findings that were found on each dimension. 

4.4.1 Findings on observation of human rights of prisoners in Kampala Remand Prison 

To understand whether prison staffs or supervisors in Kampala Remand Prison observed human rights of prisoners, prisoners or respondents were introduced to different items to have their say.  Their responses were computed by making an aggregate of responses given by respondents to the 10-items and 5point Likert scale (1=Strongly Disagree, 2=Disagree, 3=Not sure, 4=Agree and 5=Strongly Agree), which sought to measure observance of human rights of prisoners in Kampala Remand Prison which were categorized according to their percentages, means and standard deviation as follows:

Table 5: Descriptive Statistics on observation of human rights of prisoners in Kampala Remand Prison
	Items 
	1
	2
	3
	4
	5
	Mean
	SD

	There is discrimination on grounds of political opinion
	16.7%
	50.3%
	22.3%
	10.5%
	0%
	1.80
	.387

	There is arbitrary interference in this prison
	4.2%
	25.3%
	36.5%
	3.9%
	22%
	2.58
	1.033

	You can freely access your visitors in time set
	14.4%
	30.2%
	34.2%
	11.8%
	6.5%
	2.74
	.856

	Torture is prevalent inside prison quarters from both fellow prisoners and staffs 
	3.9%
	5.2%
	0%
	50%
	40.7%
	3.66
	1.288

	The prison is safe for us 
	17.1%
	9.2%
	21%
	34.2%
	26.3%
	3.77
	1.256

	We are allowed to undertake further education in prison
	13%
	15.7%
	3.9%
	39.4%
	19.7%
	4.01
	1.326

	This prison has vocational training programs for prisoners
	9.2%
	10.5%
	11.8%
	43.4%
	25%
	4.15
	1.360

	Cases of torture are many in this prison 
	21%
	13%
	6.5%
	38%
	21%
	4.17
	.793

	All of us have freedom to worship without minding your religious background   
	2.1%
	3.9%
	19.5%
	68%
	26%
	4.23
	.796


Source: Primary Data 2015

The study findings in table 5 indicated that out of the 11-items that were introduced to respondents, 8-items were agreed on by most of the respondents and these were indicated with relatively higher means above 3.5. 3-items were not decided (not sure) by most of the respondents and 1-item was disagreed by most of the respondents and these were indicated with relatively lower means below 3.5. This statistically means that at high extent, human rights of prisoners were observed. Among the responses that confirm this claim included;  All of us have freedom to worship without minding your religious background (4.23); Cases of torture are many in this prison (4.17); This prison has vocational training programs for prisoners (4.15); We are allowed to undertake further education in prison (4.01); The prison is safe for us (3.77); Torture is prevalent inside prison quarters from both fellow prisoners and staffs (3.66). These imply that prisoners has freedom to worship without minding their religious backgrounds; prisoners had a right to education and acquiring vocational training skills; security was also prevalent in the remand prison. These are enough to indicated observance of human right in the Kampala remand prison.     

However, on the other hand, most of the respondents seemed to doubt, disagree and strongly disagree on whether there was observance of human rights in Kampala Remand prison. Among the items that confirmed such assertion included: You can freely access your visitors in time set (2.74); there is arbitrary interference in this prison (2.58); there is discrimination on grounds of political opinion (1.80); cases of torture are many in this prison (4.17); Torture is prevalent inside prison quarters from both fellow prisoners and staffs (3.66). These perhaps signified that there abuse of human rights to certain extent in Kampala Remand Prison. This is because prisoners cannot freely access their visitors in time set; arbitrary interference in this prison; there is discrimination on grounds of political opinion and cases of torture are many in this prison.

From the interviews conducted, the key informants had the same view with most of the respondents in the questionnaire. For instance, 63% of the interviewees indicated that human rights were being observed in the prison and among the prisoners. They opinioned that there are fundamental human rights like provision of medical care, shelter, food, education and so on. They are all provided to prisoners and a big number of them had transformed their lives more than the time they came in. When probed on the cases of torture, prison administrators seemed to ascertain that there is no torture in prison and all cases of torture are reported and penalized. However, 24% of the interviewees showed that some cases of torture are within but that is emerging from prisoners themselves. In the support of the above view, one of the prisoner supervisors was quoted saying, 

“You know human rights is a very big word but as far as Kampala remand prison is concerned, we do our work when guided by Uganda laws and statues…therefore, we have always made sure that prisoner’s rights are safeguarded at all times that is why you can see them enjoying the place and being restored to the usual life…” (Key Informant A, 28/October/ 2015)
The above implied that observation of human rights of prisoners in Kampala Remand Prison was prevalent. This position was continually supported by numerous documents found in Kampala Remand Prison. For instance, correctional guidelines and statuses governing Kampala Remand Prison provide for safeguarding the rights of prisoners and abusing them meant committing a crime to humanity. The constitution of Uganda directly mentions that the only right which is taken away from a prisoner whether on remand or not, is a right of movement and that is confinement. However, other rights like freedom for worshiping, eating and education must be safeguarded. This position is further supported by anti-torture act and international conventions (CEDAW). Therefore, according to the findings established above, it can be reached that human rights are partly observed in Kampala Remand Prison. 

4.4.2 Findings on prevalence of in-service training of prison staffs in Kampala Remand Prison

To understand whether in-service training of prison staffs in Kampala Remand Prison was prevalent, respondents were introduced to different items to have their say.  Their responses were computed by making an aggregate of responses given by respondents to the 10-items and 5point Likert scale (1=Strongly Disagree, 2=Disagree, 3=Not sure, 4=Agree and 5=Strongly Agree), which sought to measure the prevalence of in-service training of prison staffs in Kampala Remand Prison which were categorized according to their percentages, means and standard deviations as follows:

Table 6: Descriptive Statistics on prevalence of in-service training of prison staffs
	Items 
	1
	2
	3
	4
	5
	Mean
	SD

	The behavior of prison staffs is full of bullying and harassment
	15%
	53.4%
	12.9%
	9.4%
	9.2%
	2.44
	1.197

	Prison staffs are discriminative in their style of operation 
	6.5%
	28.9%
	50%
	7.8%
	6.5%
	3.18
	1.214

	Prison staffs discriminate us on ground such as sex, race, color, religion, political or other opinion, national or social origin, association with a national minority, property, birth or other status.
	3.9%
	3.9%
	52.6%
	7.8%
	31.5%
	3.44
	1.169

	The behavior of prison wardens and staffs are is appropriate 
	2.6%
	2.6%
	6.5%
	53.9%
	34.2%
	3.59
	1.245

	Our prison staffs takes us into different sessions of preventing contracting HIV/AIDS
	16.1%
	26.3%
	8.2%
	35.2%
	22%
	3.67
	1.163

	Our prison staffs show ability in helping us prevent communicable diseases 
	5.9%
	11.8%
	24.3%
	33.5%
	25.6%
	4.02
	1.505

	Prison staffs have enough knowledge on first aid required by prisoners   
	0%
	6.5%
	7.8%
	59.7%
	22.3%
	4.19
	1.180

	They are trained in using reasonable force when handling us   
	11.8%
	7.8%
	0%
	53.1%
	26.8%
	4.22
	.998

	The behavior of prison wardens and staffs is professional
	3.9%
	3.9%
	5.9%
	21.1%
	58.9%
	4.58
	.999


Source: Primary Data 2015

The study findings in table 6 above indicated that out of the 9-items that were introduced to respondents, 1-item was strongly agreed on by most of the respondents had this had the highest mean and 7-items were agreed on by most of the respondents and this had relatively higher means. However, 3-items were indicated with not sure and these had lower means whilst, 1-item was disagreed on by most of the respondents and this was indicated with the lowest mean below 3.5.  68.9% of the respondents strongly agreed that “The behavior of prison wardens and staffs is professional” and this was tabulated with a mean of 4.58. This implies that prison staffs have a good behaviors which an exemplification of in-service training in Kampala remand prison. Among the responses that were agreed on by most of the respondents included; They are trained in using reasonable force when handling us (4.22); Prison staffs have enough knowledge on first aid required by prisoners (4.19); Our prison staffs show ability in helping us prevent communicable diseases (4.02); There is persistent use of force among prison staffs over prisoners (3.70); Our prison staffs takes us into different sessions of preventing contracting HIV/AIDS (3.67); The behavior of prison wardens and staffs are is appropriate (3.59). These imply that prison staffs are trained in using reasonable force when handling prisoners; knowledge on first aid required by prisoners; helping prisoners in preventing communicable diseases; takes prisoners into different sessions of preventing contracting HIV/AIDS. These are enough to signify the presence of in-service skills required to safeguard the rights of prisoners in prison.      
On the other hand, it was found out that some of the responses were doubted by most of the respondents and they replied not sure and these included; Prison staffs discriminate us on ground such as sex, race, color, religion, political or other opinion, national or social origin, association with a national minority, property, birth or other status (3.44); Prison staffs are discriminative in their style of operation (3.18); The behavior of prison staffs is full of bullying and harassment (2.44). These exemplify that some of the elements that exemplified absence in-service training done on prison staff especially when there is still some form of discrimination in their styles of operation.   

On the other hand, it appeared that a big number of interviewees did not believe that in-service training was being done among prison staffs. This is because most of the key informants (48%) showed that not each and every prison staffs had the skills required to educate prisoners about HIV/AIDS and other forms of stressors. However 36% indicated that in-service training was being done in other forms and it appeared in the way of professionalism of how prison staffs handle prisoners in the prison. One of the key informants was verbatically quoted in his words, 

“The word in-service training may not be so much synonymous with our kind of training we provide to our staffs but what I am aware is that our staffs are very much trained in how to handle prisoners, when to use a gun, baton, or force and I think we have few or no complaints for them form prisoners…” (Key Informant C, 10/November/ 2015)
Therefore, it is crystal clear that in-service training was not fully utilized or provided to prison staffs in Kampala Remand Prison. This was incognizant of the fact that most of the documents reviewed also showed that there is a general lack of provision of in-service training programs to prison staffs and supervisors when such standards like UN Standard Minimum Rules for the Treatment of Prisoners 1977, the Prisons Act of 206 and the NICHE project.

4.4.3 Findings on prevalence of leadership development training of prison staff in Kampala Remand Prison 

To find out whether leadership development training of prison staff in Kampala Remand Prison was being provided to prisons staffs, respondents were introduced different items to have their say.  Their responses were computed by making an aggregate of responses given by respondents to the 9-items and 5point Likert scale (1=Strongly Disagree, 2=Disagree, 3=Not sure, 4=Agree and 5=Strongly Agree), which sought to measure the prevalence of leadership development training of prison staff in Kampala Remand Prison which were categorized according to their percentages, means and standard deviations as follows:

Table 7: Descriptive Statistics on leadership development training of prison staff
	Items 
	1
	2
	3
	4
	5
	Mean
	Std.

Deviation 

	Our prison staffs behave in a manner that can be trusted to share your problems with them
	26%
	26.3%
	21.3%
	23.6%
	6.5%
	2.22
	.892

	The prison leadership has put in place best ways to report conflicts or problems as they occur inside our quarters 
	7.8%
	22.3%
	41%
	3.6%
	25%
	3.06
	1.185

	No one is above prison laws in this prison 
	15.7%
	10.5%
	1%
	50.3%
	22.3%
	3.17
	1.256

	The prison staffs have reliable forms of communication in case you need their attention 
	0%
	0%
	7.8%
	50%
	42.2%
	3.51
	1.043

	The prison leadership has been supportive in case a prison wants to go for certain studies
	3.9%
	3.9%
	7.8%
	39.4%
	44.7%
	3.57
	1.098

	Prison staffs have been successful in handling all forms of conflicts that arise within prison quarters
	0%
	0%
	0%
	63.1%
	36.8%
	4.04
	.701

	Our prison staffs are good in problem solving 
	1.3%
	2.6%
	9.2%
	43.4%
	44.7%
	4.06
	.933

	The prison staffs undertake supervision of prison quarters daily
	0%
	0%
	2.6%
	31.5%
	65.7%
	4.14
	.512

	Most conflicts that arise among us are solved equitably by prison staffs
	0%
	0%
	0%
	63.1%
	36.8%
	4.31
	.620


Source: Primary Data 2015

Using prisoners, it was established that leadership development training was being provided to prison staff in Kampala Remand Prison. This is because the results from the study revealed that the mean for most of the items was above 3.5. It was found out that out of the 9-items that were introduced to respondents, 6-items had data means above 3.5. Based on the scale of 1-strongly disagree to 5-strongly agree, any data mean below 3.5 indicates existence of the variable understudy. This thus, statistically means that leadership development training was being provided to prison staff. This claim was confirmed by the following responses; Most conflicts that arise among us are solved equitably by prison staffs (4.31); The prison staffs undertake supervision of prison quarters daily (4.14); Our prison staffs are good in problem solving (4.06); Prison staffs have been successful in handling all forms of conflicts that arise within prison quarters (4.04); The prison leadership has been supportive in case a prison wants to go for certain studies (3.57); The prison staffs have reliable forms of communication in case you need their attention (3.51). These indicated that prison staffs are trained in ensuring equality and not being discriminative when undertaking their duties and solving problems. Staffs are also trained in undertaking supervision; problem solving; conflict resolutions; supportive roles and communication skills. These are indicators of leadership development training being provided to prison staff. 

On the other hand however, some responses were disagreed on by most of the respondents which seemed to support the view that leadership development training was not adequate or lacking among prison staffs in Kampala Remand Prison. This is showed in the following statements; No one is above prison laws in this prison (3.17); The prison leadership has put in place best ways to report conflicts or problems as they occur inside our quarters (3.06); Our prison staffs behave in a manner that can be trusted to share your problems with them (2.22). These mean that prison staffs still lack enough skills in conflict resolution, problem solving and less observation of laws.   

The views from the key informants seemed contrary to what the prisoners indicated in the questionnaire. For instance, 74% of the key informants believed that leadership development training was being provided to prison staffs. They opinioned that the staffs always attend different seminars and forums to do with training them some skills in leadership, conflict resolutions and problem solving; 52% of the interviewees pointed out that the NICHE project has been instrumental in ensuring that prison staffs are equipped with the required skills in an effort to safeguard prisoner rights. One of the key informants had this to say, 
“Leadership development training programs are not so much common but we have had some of them being given to some of our prison leaders especially when they go for seminars, workshops and refresher training… such skills like communication skills, problem solving skills and others are given…and I think this has improved on the way how our staffs handle prisoners…”(Key Informant B, 28/November/ 2015)
This means that as far as leadership development training is concerned, it has not been incorporated to the extent that is convincing and this is likely to affect the observation of human rights of prisoners. This was congruent with what public service training manual (2000) indicates that every civil servant must be trained leadership skills so that their performance at work improves.  

4.4.4 Findings on prevalence of specialized training among prison staffs in Kampala Remand Prison 

To measure the prevalence of specialized training among prison staffs in Kampala Remand Prison, the respondents were introduced different items to have their say. Their responses were computed by making an aggregate of responses given by respondents to the 9-items and 5point Likert scale (1=Strongly Disagree, 2=Disagree, 3=Not sure, 4=Agree and 5=Strongly Agree), which sought to measure the prevalence of specialized training among prison staffs in Kampala Remand Prison which were categorized according to their percentages, means and standard deviation as follows:

Table 8: Descriptive Statistics on specialized training among prison staffs in Kampala Remand Prison
	Items 
	1
	2
	3
	4
	5
	Mean 
	SD

	The prison staffs know when to use batons
	9.5%
	19%
	33.3%
	19%
	19%
	3.19
	.689

	The prison staffs go ahead to follow up prisoners during their re-integration in the community  
	4.8%
	14.3%
	42.9%
	23.7%
	14.3%
	3.29
	.507

	The prison staffs threaten us with guns
	14.3%
	14.3%
	42.9%
	19%
	23.7%
	3.29
	.717

	The prison staff specifically know how to handle minorities (ethnic, racial, foreign, low category); disabled; older; terminally ill; mentally ill and drug dependent prisoner
	4.8%
	19%
	19%
	28.5%
	28.5%
	3.52
	.793

	Prison staffs know how to control anger in case a prisoner behaves badly 
	4.8%
	4.8%
	19%
	42.9%
	28.5%
	3.95
	.796

	The prison staffs separates very well serial criminals from first offenders
	
	14.3%
	14.3%
	38.1%
	33.3%
	3.95
	.782

	The prison staffs are equipped with enough knowledge of solving prisoner personal problems like stress
	9.6%
	19%
	4.8%
	18.5%
	56.9%
	4.67
	.752

	The prison staffs listens to those prisoners who show forms of being ill.
	4.3%
	7.2%
	10.3%
	50.1%
	42.9%
	4.68
	.756

	The prison staffs know how to solve emergencies like disasters as they happen in the prison
	4.8%
	4.8%
	9%
	66.9%
	28.5%
	4.72
	.981


Source: Primary Data 2015

From table above, it was established that specialized training was being provided to prison staffs in Kampala Remand prison since they are dealing serial and serious suspects/criminals. This is because, the results from the study revealed that the means for most of items above were above 3.5. It was found out that out of the 9-items that were introduced to respondents, 6-items had data means above 3.5 and only 3-items had data mean below 3.5. Based on the scale of 1-strongly disagree to 5-strongly agree, any data mean above 3.5 indicates existence of the variable understudy. This thus, statistically means that specialized training was being provided to prison staffs in Kampala Remand prison. The 6-items that had a mean of above 3.5 included; The prison staffs know how to solve emergencies like disasters as they happen in the prison (4.72); The prison staffs listens to those prisoners who show forms of being ill (4.68); The prison staffs are equipped with enough knowledge of solving prisoner personal problems like stress (4.67); The prison staffs separates very well serial criminals from first offenders (3.95); The prison staff specifically know how to handle minorities (ethnic, racial, foreign, low category); disabled; older; terminally ill; mentally ill and drug dependent prisoner (3.52). These exemplified that prison staffs have specialized skills in solving emergencies like disasters as they happen in the prison; have listening skills; have enough knowledge of solving prisoner personal problems. Additionally, they separate very well serial criminals from first offenders and non-segregational. These are enough to indicate provision of specialized training.   

On the other hand, the 3 responses that had data means below 3.5 included; The prison staffs threaten us with guns (3.29); The prison staffs know when to use batons (3.19). These confirm another side of the coin which connotes the fact that prison staffs are not equipped with enough specialized skills which are too important in ensuring that human rights or prisoner’s rights are observed. 

This position was contrary to what key informants indicated. For instance, about 65.4% of the key informants indicated that specialized skills in how to use a gun, baton, handle stress, sick prisoners and others are given to prison staffs.       

4.5 Correlation Results 

This section describes whether there was an influence of training prison staffs on observation of human rights of prisoners in Kampala Remand Prison. A Pearson Correlation Coefficient was used in this case. 

Hypothesis One 

H1= There is a positive influence of in-service training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison.

In the virtue to understand whether in-service training of prison staffs had an influence on observation of human rights of prisoners in Kampala Remand Prison, a bivariate analysis was computed between in-service training of prison staffs and observation of human rights of prisoners as they were reported by the respondents to find out whether there is a correlation between the two. Below are the results in table 9. 

Table 9: Correlation results
	
	
	In-service training
	Human rights observance

	In-service training
	Pearson Correlation
	1
	0.699**

	
	Sig. (1-tailed)
	
	0.007

	
	N
	83
	83

	Human rights observance
	Pearson Correlation
	0.699**
	1

	
	Sig. (1-tailed)
	0.007
	

	
	N
	83
	83

	**. Correlation is significant at the 0.05 level (1-tailed).
	


From the table above 9 shows that a Pearson Correlation Coefficient value is (r=0.699). According to Critical Values of the Pearson Product-Moment Correlation Coefficient, when using the critical value table, the absolute value of .699 indicates a positive influence, strong influence and significant influence (0.007<0.05) between in-service training of prison staffs and observation of human rights of prisoners. This implies that in-service training of prison staffs provided has positively influenced on observation of human rights of prisoners. This therefore, means that the null hypothesis was accepted and the alternative hypothesis is rejected. The implication of these findings is that in-service training of prison staffs positively influences observation of human rights of prisoners in Kampala Remand Prison. This means that the more the in-service training given to prison staffs, the higher the observation of human rights of prisoners in Kampala Remand Prison in terms of providing convicts with right to medical care, education, freedom from torture, non-discrimination, safe environment, non-arbitrary interference and good accommodation. 
Hypothesis Two 

H2 = There is a positive influence of leadership development training of prison staff on observation of human rights of prisoners in Kampala Remand Prison 

In the virtue to understand whether leadership development training of prison staffs had an influence on observation of human rights of prisoners in Kampala Remand Prison, a bivariate analysis was computed between leadership development training of prison staffs and observation of human rights of prisoners as they were reported by the respondents to find out whether there is a correlation between the two. Below are the results in table 10. 

Table 10: Correlation
	
	
	leadership development training
	Human rights observance  

	leadership development training
	Pearson Correlation
	1
	0.718**

	
	Sig. (1-tailed)
	
	0.020

	
	N
	83
	83

	Human rights observance
	Pearson Correlation
	0.718**
	1

	
	Sig. (1-tailed)
	0.020
	

	
	N
	83
	83

	**. Correlation is significant at the 0.05 level (1-tailed).
	


From the table above 10 shows that a Pearson Correlation Coefficient value is (r=0.718). According to Critical Values of the Pearson Product-Moment Correlation Coefficient, when using the critical value table, the absolute value of .718 indicates a positive influence, strong influence and significant influence (0.020<0.05) between leadership development training of prison staffs and observation of human rights of prisoners. This implies that leadership development training of prison staffs provided has positively influenced on observation of human rights of prisoners. This therefore, means that the null hypothesis was accepted and the alternative hypothesis is rejected. 
The implication of these findings is that leadership development training of prison staffs positively influences observation of human rights of prisoners in Kampala Remand Prison. This means that the more the leadership development training given to prison staffs, the higher the observation of human rights of prisoners in Kampala Remand Prison in terms of providing convicts with right to medical care, education, freedom from torture, non-discrimination, safe environment, non-arbitrary interference and good accommodation. 
Hypothesis Three

H3 = There is a positive influence of specialized training on observation of human rights of prisoners in Kampala Remand Prison 

Lastly, In the virtue to understand whether specialized training of prison staffs had an influence on observation of human rights of prisoners in Kampala Remand Prison, a bivariate analysis was computed between specialized training of prison staffs and observation of human rights of prisoners as they were reported by the respondents to find out whether there is a correlation between the two. Below are the results in table 11. 

Table 11: Correlation
	
	
	specialized training 
	Human rights observance  

	specialized training
	Pearson Correlation
	1
	0.668**

	
	Sig. (1-tailed)
	
	0.001

	
	N
	83
	83

	Human rights observance  
	Pearson Correlation
	0.668**
	1

	
	Sig. (1-tailed)
	0.001
	

	
	N
	83
	83

	**. Correlation is significant at the 0.05 level (1-tailed).
	


From the table above 10 shows that a Pearson Correlation Coefficient value is (r=0.668). According to Critical Values of the Pearson Product-Moment Correlation Coefficient, when using the critical value table, the absolute value of .668 indicates a positive influence, strong influence and significant influence (0.001<0.05) between specialized training of prison staffs and observation of human rights of prisoners. This implies that specialized training of prison staffs provided has positively influenced on observation of human rights of prisoners. This therefore, means that the null hypothesis was accepted and the alternative hypothesis is rejected. The implication of these findings is that specialized training of prison staffs positively influences observation of human rights of prisoners in Kampala Remand Prison. This means that the more the specialized training given to prison staffs, the higher the observation of human rights of prisoners in Kampala Remand Prison in terms of providing convicts with right to medical care, education, freedom from torture, non-discrimination, safe environment, non-arbitrary interference and good accommodation. 
4.6 Regression Results 

Regression analysis was employed to assess the degree to which training prison staffs predict observation of human rights of prisoners in Kampala Remand Prison. A linear regression was used in this case.  

4.6.1 In-service training and observation of human rights of prisoners in Kampala Remand Prison 
Table 12: Regression analysis

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	-.073
	1.134
	
	-.064
	.949

	
	In-service training  
	.672
	.255
	.259
	2.638
	.010

	Dependent variable: human rights observance  

	
	R square 
	.0128a
	
	
	F-statistics 
	6.788

	
	Adjusted R Square 
	.012
	
	
	Sig.
	0.01


Results showed that in-service training of prison staffs predicted 12% of the variance in observation of human rights in Kampala Remand Prison (Adjusted R Square =.012). The remaining 78% was predicted by other factors outside the study. The regression model was also valid (sig. <.01). The implication of these findings is that in-service training of prison staffs positively influences observation of human rights of prisoners in Kampala Remand Prison. This means that the more the specialized training given to prison staffs, the higher the observation of human rights of prisoners in Kampala Remand Prison in terms of providing convicts with right to medical care, education, freedom from torture, non-discrimination, safe environment, non-arbitrary interference and good accommodation. 
4.6.2 Leadership development training and observation of human rights of prisoners in Kampala Remand Prison 
Table 13: Regression Analysis

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	1.181
	.347
	
	3.401
	.001

	
	Leadership development training
	.279
	.086
	.315
	3.263
	.002

	Dependent variable: human rights observance  

	
	R square 
	.017a
	
	
	F-statistics 
	10.650

	
	Adjusted R Square 
	.016
	
	
	Sig.
	0.01


Results showed that Leadership development training, predicted 16% of the variance in human rights observance in Kampala Remand Prison (Adjusted R Square =.016). The remaining 84% was predicted by other factors outside the study. The regression model was also valid (sig. <.01). The implication of these findings is that leadership development training of prison staffs positively influences observation of human rights of prisoners in Kampala Remand Prison. This means that the more the leadership development training given to prison staffs, the higher the observation of human rights of prisoners in Kampala Remand Prison in terms of providing convicts with right to medical care, education, freedom from torture, non-discrimination, safe environment, non-arbitrary interference and good accommodation. 
4.6.3 Specialized training and observation of human rights of prisoners in Kampala Remand Prison 
Table 14: Regression Analysis

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	1.102
	.170
	
	6.467
	.000

	
	Specialized training
	.306
	.054
	.500
	5.693
	.000

	Dependent variable: human rights observance  

	
	R square 
	.250a
	
	
	F-statistics 
	33.415

	
	Adjusted R Square 
	.241
	
	
	Sig.
	0.01


Results showed that specialized training predicted 24.1% of the variance in human rights observance in Kampala Remand Prison (Adjusted R Square =.241). The remaining 73.9% was predicted by other factors outside the study. The regression model was valid (sig. <.01). The implication of these findings is that specialized training of prison staffs positively influences observation of human rights of prisoners in Kampala Remand Prison. This means that the more the specialized training given to prison staffs, the higher the observation of human rights of prisoners in Kampala Remand Prison in terms of providing convicts with right to medical care, education, freedom from torture, non-discrimination, safe environment, non-arbitrary interference and good accommodation. Results showed that in-service training, leadership development training and specialized training predicted 52.1% of the variance in human rights observance in Kampala Remand Prison. The remaining 47.9% was predicted by other factors outside the study. It was also noted that specialized training (Beta = .500, sig. < .01) is a better predictor of human rights observance in Kampala Remand Prison more than in-service training which had (Beta = .259, sig. <.01) and leadership development training (Beta = .315, sig. <.01). This implies that Kampala Remand Prison should ensure that in-service training is so much provided to prison staffs, if human rights observance is to be fully achieved. The regression model was also valid (sig. <.01).
4.7 Chapter Summary 
The chapter above has provided a range of issues including the social background of respondents, descriptive statistics of the study variables and the inferential statistics between the objectives set for the study. Therefore, at the end of the study, it was reached that in-service training of prison staffs has a positive influence on observation of human rights of prisoners in Kampala Remand Prison was tested and accepted. This was because of the favorable results from Pearson correlations which indicated that the Pearson Correlation Coefficient value is 0.669, in respect to the hypothesis and statistically significant at .007 which is less than 0.05 (level of significance).  Secondly, leadership development training of prison staffs has a positive influence on observation of human rights of prisoners in Kampala Remand Prison which was tested and accepted. This was because of the favorable results from Pearson correlations which indicated that the Pearson Correlation Coefficient value is 0.718, in respect to the hypothesis and statistically significant at .005 which is less than 0.020 (level of significance). Lastly, specialized training of prison staffs was to also have a positive influence on observation of human rights of prisoners in Kampala Remand Prison was tested and accepted. This was because of the favorable results from Pearson correlations which indicated that the Pearson Correlation Coefficient value is 0.668, in respect to the hypothesis and statistically significant at .001 which is less than 0.05 (level of significance). 
CHAPTER FIVE

SUMMARY, DISCUSSION, CONCLUSION AND RECOMMENDATIONS

5.1 Introduction 

This chapter presents the summaries of the findings, discussions of objectives set for the study, conclusions derived from the findings, and the recommendations that will help in improving on human rights observance of prisoners in Kampala Remand Prison based on the findings of the study.

5.2 Summary of findings 

5.2.1 The influence of in-service training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison 

The hypothesis that in-service training of prison staffs has a positive influence on observation of human rights of prisoners in Kampala Remand Prison was tested and accepted. This was because of the favorable results from Pearson correlations which indicated that the Pearson Correlation Coefficient value is 0.669, in respect to the hypothesis and statistically significant at .007 which is less than 0.05 (level of significance). This implied that, there is a statistically positive and significant influence among the means.
5.2.2 The influence of leadership development training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison 

The hypothesis that leadership development training of prison staffs has a positive influence on observation of human rights of prisoners in Kampala Remand Prison was tested and accepted. This was because of the favorable results from Pearson correlations which indicated that the Pearson Correlation Coefficient value is 0.718, in respect to the hypothesis and statistically significant at .005 which is less than 0.020 (level of significance). This implied that, there is a statistically positive and significant influence among the means.
5.2.3 The influence of specialized training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison 

The hypothesis that specialized training of prison staffs has a positive influence on observation of human rights of prisoners in Kampala Remand Prison was tested and accepted. This was because of the favorable results from Pearson correlations which indicated that the Pearson Correlation Coefficient value is 0.668, in respect to the hypothesis and statistically significant at .001 which is less than 0.05 (level of significance). This implied that, there is a statistically positive and significant influence among the means.
5.3 Discussion of the study findings 

The discussion of the study findings has been made as per the study objectives below; 

5.3.1 The influence of in-service training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison 

The inferential statistics indicated that there is a positive influence of in-service training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison. This finding is in line with the literature of De Beer (2006) in South Africa Limpopo prison, who had observed observation of prisoner’s rights highly depend on in-service training given to prison officials. He adds that, in service training helps prison officials to learn to respect diversity and inclusion and this viably leads to prisoners to be treated without discrimination on any ground such as sex, race, color, religion, political or other opinion, national or social origin, association with a national minority, property, birth or other status. Fredricks (2007) further supports the findings while indicating that prison staff needs to be trained in what is meant by ‘Institutional discrimination’ and ensure that staffs are aware that they must behave in an appropriate and professional manner to each other and to prisoners. He said that this can include ensuring that their attitudes and behavior do not demonstrate prejudice, ignorance, thoughtlessness, and stereotyping which may disadvantage other people. It will also cover the prevention of harassment and bullying between staff.

In further congruence with study findings, Haney & Specter (2009) ascertain that provision of in-service training aims at equipping with prison officials with coping strategies when dealing with work related stress. This covers definition of stress; general causes of stress in life; internal demands; external demands; positive pressure; primary stress; secondary stress; effects of prolonged stress; resources available to deal with stressful situations; positive coping strategies; symptoms of Post Trauma Stress; and support networks. Haney & Specter (2009) therefore found out that when such training is acquainted within prison staffs, this can enable them to understand the best ways of dealing stress within prisoners and ensuring that they put in place conditions that are safe for all prisoners. This study thus wanted to establish whether staffs in Luzira prison were aware of some coping strategies in undertaking their work and if so, has this had an impact on observance of human rights. At the end of the study, it was reached that Luzira prison staff have the required copying strategic skills to handle the prisoners in fair and safe manner, which has been a basis for observation of human rights. 
In support of Haney & Specter (2009), Jacobs (2011) in his survey done in Ghana Prison Service about equipping prisoners with in-service training and its impact on performance of human rights, he found out that there was a difference between prison staff members who had been equipped with in-service training and those who had not been equipped with in-service training in the way how they treated prisoners. Jacobs (2011) on contrary to Haney & Specter (2009), he found out that prison staff who had in-service training observed human rights of prisoners more than those who had not. But they completed that in-service training was not the sole reason for observing human rights because even those who had not been trained could observe human rights than those who did.  

5.3.2 The influence of leadership development training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison 
The inferential statistics indicated that there is a positive influence of leadership development training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison. This finding is in line with the literature of Veneziano et al (2008) in Australia, who had earlier indicated that observation of prisoner’s rights highly depend on leadership development training given to prison officials. He adds that, leadership development training instills different methods of communications that can be used in corrections and jails that help them to put up a suitable environment for prisoners to express their opinions. This training according to Veneziano et al (2008) is the basis for inclusion and respecting prisoners dignity mandated in human rights conventions. Streeter (2010) in support of the study findings still adds that that prison staff needs to be trained in what is conflict resolution skills and this is a package of leadership development training. Streeter (2010) asserts that without conflict resolution skills, prison staffs end up arbitrarily interfering in the rights of prisoners. Conflict resolutions skills help prison officials to respect the freedom against torture, in that instead of torturing prisoners when they have a problem, they employ negotiation and mediation skills (Simpson and Laub, 2006). 
Kevi (2012) further concurs with the study findings while ascertaining that leadership development training for prison staff transforms them into new supervisors (first time line managers) to develop the skills to become effective and efficient managers. These are too important in promoting fairness and equity in prisons  since staffs are able to manage information and communicate results; plan and manage change; manage quality service; using and controlling resources (people and financial). In support of Kevi’s views, Masten (2010) indicates that leadership development training promotes strategic planning. Strategic planning is a basis of ensuring human rights observance is adhered to in the prison environment. According to Masten (2010) leaders can easily engage their co-workers or subordinates in a manner that observes human rights within the prison. Strategic planning is a complex and on-going process of organizational change that can deliver a number of benefits (Paul, 2005). 
Masten (2010) continues to say that prison staffs gain a thorough understanding of the purpose of strategic planning and receive the tools necessary to develop and refresh a strategic plan, at both national level and at prison level. And this has been vital in ensuring that prisoners are trained important skills that are too important to them after the prison. This means that the right to education and employment are observed. Masten (2010) and (Paul, 2005) concludes that it is not easy for prison staffs to observe rights of the prisoners only if they can also have their rights like education, employment, safety and health meant. 
Green et al (2009) still in the support of the above findings indicate that with leadership development programs, prison staffs are able to undertake responsibility for preparing for, and managing, prison emergencies such as: escape attempts; riots; hostage incidents; passive demonstrations; suicides; fires; natural emergencies (floods, severe storms, earthquakes etc); external threats. According to Green et al (2009), this is because the first part of leadership and development training focuses on contingency planning, with particular emphasis on the development of emergency plans. The second part looks at the management of those emergencies and explores the key concepts of ‘contain, plan and act’. To them, these are the basis for putting in place good accommodation for prisoners which is a measure of human rights observance. 
5.3.3 The influence of specialized training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison 

The inferential statistics indicated that there is a positive influence of specialized training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison. This finding is in line with the literature of Fredericks (2006) in Scotland about the mechanisms of alleviating the abuse of human rights of prisoners, he found out that one of the mechanisms lies in continued training of prison staffs. Fredericks (2006) asserted that it’s the prison staffs that initiate the abuse because the convicts are regarded as sick and needs some help in form of rehabilitation. Therefore, he argued that prison staffs need to be trained in how to conduct reformation and rehabilitation of offered in what he referred to as ‘specialized training’. Jose-Kampfner (2008) in support of Fredricks, ascertained that specialized training is too important since it promotes physical abilities which are necessarily in protecting the rights of prisoners against any kind of intruders. Physical abilities are necessary to, on the one hand, defend oneself and on the other to be able to put a stop to intolerable behavior and bring a prisoner control. 
Michael (2005) in further analysis argues that its specialized training sessions that viably equips prison officials with instruction on when firearms and other weapons (such as chemical agents) can be deployed and how they should be used. Participants also receive practical training which are too vital in ensuring the best ways of torturing prisoners. In most cases, untrained prison staffs disobey the right against torture but when they are equipped with such training, they can be able to work within those means. Michael (2005) therefore, agitates that observation of human rights of prisoners lie so much in learning such instructions by prison officials.  Kave (2012) on the other hand, indicates that specialized training is not common and not often taken by prison officials because it ingrains them into docile employees who cannot act in certain situations. However, according to him, it is important that specialized training is done along with other training courses if the observation of human rights is to be achieved entirely. 

However, Jose-Kampfner (2008) shared as a different opinion from Kave (2012). He indicated that specialized training covers various areas of the prison and outlines the duties staff may need to undertake in: Reception and admission; segregation (isolation) cells; visits; perimeter supervision; censoring correspondence; monitoring telephone calls; and gate or entrance. All these are vital are ensuring that prisoner’s rights are observed. McCorkle (2002) confirms that specialized training sets apace clear understanding of the law and international human rights among prison staffs. Since prisons operate under a set of laws, rules and regulations. Prisoners can only be disciplined for a violation of these specific laws, rule and regulations. This session helps staff to understand the Rules, ways of dealing with a breach of the Rules, considers the disciplinary processes; and looks at the various forms of punishment (Jose-Kampfner, 2008). 
5.4 Conclusions 
5.4.1 The influence of in-service training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison 

The findings of this study showed that there is a positive influence of in-service training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison. Centered on the empirical results of this study, it is concluded that Kampala Remand Prison needs to ensure that all ingredients of in-service training are fully provided to prison staffs if observation of human rights of prisoners in Kampala Remand Prison is to improve. 

5.4.2 The influence of leadership development training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison 

The findings of this study showed that there is a positive influence of leadership development training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison. Centered on the empirical results of this study, it is concluded that Kampala Remand Prison needs to ensure that leadership skills are continuously provided to prison staffs if observation of human rights of prisoners in Kampala Remand Prison is to improve. 

5.4.3 The influence of specialized training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison 

The findings of this study showed that there is a positive influence of specialized training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison. Centered on the empirical results of this study, it is concluded that Kampala Remand Prison needs to ensure that all elements of specialized training are fully provided to prison staffs if observation of human rights of prisoners in Kampala Remand Prison is to improve. 
5.5 Recommendations 

In light of the above conclusions, below are the suggested recommendations as each study objective; 
5.5.1 The influence of in-service training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison 

i) There is a need to ensure that in-service training involves monitoring prisoners. This can provide training on how to monitor and assess conditions in prisons. It can bring out international and national standards; the inspection process; preparing for an inspection; general principles of conduct during an inspection; inspection checklists; reporting on inspections.
5.5.2 The influence of leadership development training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison
ii) Under the leadership development training, there is a need to ensure that conflict prevention and management. This can help in ensuring that there is an effective handling of verbally and physically aggressive prisoners as one of the most demanding aspects of working in a prison. It is an area where good interaction and communication skills are required. The majority of situations, where there is a potential for violence, can be handled and diffused. This session can help staff understand why some prisoners become aggressive and teach them a number of de-escalation techniques.

The influence of specialized training of prison staffs on observation of human rights of prisoners in Kampala Remand Prison 

iii) There is a need to provide training for staff in assessing individual prisoners and to predict the likelihood of reconviction, as well as identifying the risk of serious harm prisoners pose to themselves and others. It also covers supervision and sentence planning that is designed to match the risks and identified needs, reduce re-offending and the likelihood of further serious harm occurring.
5.6 Limitations of the study 

The study registered a number of limitations and these majorly included;

i) Some respondents deliberately failed to answer the questionnaire. This gave the researcher hard time but she had to resource and replaced such people with the same people in the target population. 

ii) Secondly, some respondents wrongly filled the questionnaires. This came as a result of time constraints as some of them rushed to answer the question and attend to their work. But the researcher managed to recover most of the questionnaires well filled. Those which were wrongly filled were ignored. 

iii) Time was one of the study’s major constraints as the researcher couldn’t meet some people as expected since they had travelled abroad. Since the study had a specified time, the researcher replaced such people with their personal assistants. 

iv) In spite of all these challenges however, the researcher did everything he could to undertake it successfully

5.7 Areas for Further Research

These include:

· The study was limited to two variables; training and observance of human rights. There is therefore a need for further study to take into consideration of considering more than one variable that may be affecting observance of human rights in Kampala Remand prison because it may not only be training prison staff but also others

· The study was also limited to few dimensions and indicators of training prison staff and observance of human rights. There is a need for future research to replicate the findings employing multidisciplinary measures of training prison staff and wider coverage of observance of human rights because it is likely that prisoners, prisoner supervisors  and prisoner administrators fair badly against such dimensions and indicators of observance of human rights in Kampala Remand prison.  

· This study was limited to in Kampala Remand prison. This makes the study limited to in Kampala Remand prison and not in other prisons in Uganda. There is a need also for a further study to be replicated in other Remand prisons or prisons to ascertain the similarity and differences in the findings. 
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APPENDIX I: QUESTIONNAIRE FOR PRISONERS AND PRISONER SUPERVISORS

INTRODUCTION

Dear Respondent, 

The researcher is a student of Master of Public Administration (MP4) at Uganda Management Institute (UMI), Kampala, Uganda. She is undertaking a research to generate data and information on “The Effect of Training Prison Officers on Observation of Human Rights of Prisoners: A Case Study Of Kampala Remand Prison”. You have been selected to participate in this study because the contribution you make to your organization is central to the kind of information required. The information you provide is solely for academic purposes and will be treated with utmost confidentiality. Kindly spare some of your valuable time to answer these questions by giving your views where necessary or ticking one of the alternatives given. Indeed your name may not be required. Thank you for your time and cooperation.

SECTION A: BACKGROUND DATA
Please circle the numbers representing the most appropriate responses for you in respect of the following items:

1. Your gender
a) Male


b) Female

 2. What is your age group? 

a) Below 20, 
b) 20-29, 
c) 30-39, 
d) 40-49
e) 50 and above

3. What is your highest level of education?

a) No Education, 
b) Primary, 
c) Secondary  
d) Certificate e) Others (specify) --------------

4. For how many years have you been in this prison? 

a) Less than one year   
b) 1-5 years
   c) 6-10 years      4) Over 10 years

SECTION B: INDEPENDENT VARIABLE (SUPERVISORS)

i) In-service training  

In this section please tick in the box that corresponds to your opinion/view according to a scale of 1 = Strongly Disagree, 2 = Disagree, 3 = Not Sure, 4 = Agree, 5 = Strongly Agree

	No
	Statement
	1
	2
	3
	4
	5

	1
	We are trained in using reasonable force when handling prisoners    
	
	
	
	
	

	2
	We are trained on first aid required by prisoners   
	
	
	
	
	

	3
	We are trained against being discriminative in our style of operation 
	
	
	
	
	

	4
	We are trained against discriminating prisoners on grounds such as sex, race, color, religion, political or other opinion, national or social origin, association with a national minority, property, birth or other status.
	
	
	
	
	

	5
	We are trained to behave appropriately and professionally as prison wardens 
	
	
	
	
	

	6
	We are trained to act professionally 
	
	
	
	
	

	7
	We are training against bullying and harassing prisoners 
	
	
	
	
	

	8
	We are trained on how and when to use force over prisoners 
	
	
	
	
	

	9
	We are trained in helping prisoners to prevent communicable diseases 
	
	
	
	
	

	10
	We are also trained in counseling prisoners to prevent contracting HIV/AIDS
	
	
	
	
	


ii) Leadership development training  
In this section please tick in the box that corresponds to your opinion/view according to a scale of 1 = Strongly Disagree, 2 = Disagree, 3 = Not Sure, 4 = Agree, 5 = Strongly Agree

	No.
	Statement 
	1
	2
	3
	4
	5

	1
	We are trained in how to successful handle all forms of conflicts that arise within prison quarters 
	
	
	
	
	

	2
	We are trained in supervision skills required in prison management 
	
	
	
	
	

	3
	We are trained to practice equality and equity when handling conflicts that arise among prisoners 
	
	
	
	
	

	4
	We have been trained on the best ways to detect conflicts within quarters and how to go about them 
	
	
	
	
	

	5
	We are trained in prison legal practice and implementation 
	
	
	
	
	

	6
	We are trained in communication skills required in prison management
	
	
	
	
	

	7
	We are trained to be confidential and worthwhile so as prisoners can share their problems with us 
	
	
	
	
	

	8
	We are trained in problem solving skills required in prison management 
	
	
	
	
	

	9
	I am trained in supportive skills required in prison management 
	
	
	
	
	


iii) Specialized training   

In this section please tick in the box that corresponds to your opinion/view according to a scale of 1 = Strongly Disagree, 2 = Disagree, 3 = Not Sure, 4 = Agree, 5 = Strongly Agree

	No.
	Statement
	1
	2
	3
	4
	5

	1
	We are trained on when and how to use batons 
	
	
	
	
	

	2
	We are trained on when to use guns in prison quarters 
	
	
	
	
	

	3
	We are trained in emergency and disaster preparedness within prison quarters 
	
	
	
	
	

	4
	We are equipped with the required knowledge to solve prisoner personal problems like stress 
	
	
	
	
	

	5
	We are trained on how to effectively re-integrate offenders back to their communities  
	
	
	
	
	

	6
	We are trained in the best ways of handling minorities (ethnic, racial, foreign, low category); disabled; older; terminally ill; mentally ill and drug dependent prisoner
	
	
	
	
	

	7
	We are equipped with the required knowledge of listens to those prisoners who show forms of being ill. 
	
	
	
	
	

	8
	We know how to adequately separate serial criminals from first offenders 
	
	
	
	
	

	9
	We are trained in anger management in case a prisoner behaves badly 
	
	
	
	
	


SECTION C: DEPENDENT VARIABLE - HUMAN RIGHT OBSERVANCE (PRISONERS)

In this section please tick in the box that corresponds to your opinion/view according to a scale of 1 = Strongly Disagree, 2 = Disagree, 3 = Not Sure, 4 = Agree, 5 = Strongly Agree

	No.
	Statement 
	1
	2
	3
	4
	5

	1
	In case a prisoner has any medical problem, he/she freely access medical care 
	
	
	
	
	

	2
	We are allowed to undertake further education in prison 
	
	
	
	
	

	3
	This prison has vocational training programs for prisoners 
	
	
	
	
	

	4
	You can freely access your visitors in time set 
	
	
	
	
	

	5
	Torture is prevalent inside prison quarters from both fellow prisoners and staffs 
	
	
	
	
	

	6
	The prison is safe for us 
	
	
	
	
	

	7
	All of us have freedom to worship without minding your religious background   
	
	
	
	
	

	8
	There is discrimination on grounds of political opinion
	
	
	
	
	

	9
	There is arbitrary interference in this prison 
	
	
	
	
	

	10
	Cases of torture are many in this prison 
	
	
	
	
	


THANK YOU FOR YOUR PARTICIPATION!

APPENDIX II: INTERVIEW SCHEDULE FOR PRISONER SUPERVISORS AND ADMINISTRATORS  

1. Position in the Prison …………………………………………………………………... 

2. Department /Section……………………………………………………………………. 

1. Does this prison has in-service training for prison staffs? (probe for Use of force, Basic life support/first aid, Communicable diseases and Diversity and inclusion) 

Please tick the appropriate option.

a)                                           b)

If so, in what ways does in-service training of prison staffs improve on observance of human rights for prisoners?

……………………………………………………………………………………………………………………………………………………………………………………………………………… 

2. Does this prison has leadership development training for prison staffs? (probe for Conflict resolution, Supervisory skills and Correctional communication) Please tick the appropriate option.
a)                                           b)

If so, in what ways does leadership development of prison staffs improve on observance of human rights for prisoners?

……………………………………………………………………………………………………………………………………………………………………………………………………………… 

3. Does this prison has specialized training for prison staffs? (probe for Arsenal management, Emergence response, Disturbance/crisis control and Stress management) Please tick the appropriate option.
a)                                           b)

If so, in what ways does specialized training of prison staffs improve on observance of human rights for prisoners?

……………………………………………………………………………………………………………………………………………………………………………………………………………… 

8. How would you describe the general human rights observance of prisoners in KRP?

......................................................................................................………………………………………………………………………………………………………………………………….

THANK YOU SO MUCH

APPENDIX III:  TABLE FOR DETERMINING SAMPLE SIZE FROM A GIVEN POPULATION

	N
	S
	N
	S
	N
	S

	10
	10
	220
	140
	1200
	291

	15
	14
	230
	144
	1300
	297

	20
	19
	240
	148
	1400
	302

	25
	24
	250
	152
	1500
	306

	30
	28
	260
	155
	1600
	310

	35
	32
	270
	159
	1700
	313

	40
	36
	280
	162
	1800
	317

	45
	40
	290
	165
	1900
	320

	50
	44
	300
	169
	2000
	322

	55
	48
	320
	175
	2200
	327

	60
	52
	340
	181
	2400
	331

	65
	56
	360
	186
	2600
	335

	70
	59
	380
	191
	2800
	338

	75
	63
	400
	196
	3000
	341

	80
	66
	420
	201
	3500
	346

	85
	70
	440
	205
	4000
	351

	90
	73
	460
	210
	4500
	354

	95
	76
	480
	214
	5000
	357

	100
	80
	500
	217
	6000
	361

	110
	86
	550
	226
	7000
	364

	120
	92
	600
	234
	8000
	367

	130
	97
	650
	242
	9000
	368

	140
	103
	700
	248
	10000
	370

	150
	108
	750
	254
	15000
	375

	160
	113
	800
	260
	20000
	377

	170
	118
	850
	265
	30000
	379

	180
	123
	900
	269
	40000
	380

	190
	127
	950
	274
	50000
	381

	200
	132
	1000
	278
	75000
	382

	210
	136
	1100
	285
	1000000
	384


Source: Krejcie & Morgan (1970, as cited by Amin, 2005)

Note.—N is population size.

S is sample size.













Training prison staff  


In-service training  


Use of force 


Basic life support/first aid


Communicable diseases 


Diversity and inclusion 





Leadership development training  


Conflict resolution 


Supervisory skills 


Correctional communication 





Specialized training   


Arsenal management  


Emergence response 


Disturbance/crisis control 


Stress management











Human right observance 


Right to medical care 


Right to education


Freedom from torture


Non-discrimination


Safe environment 


No arbitrary interference 


Good accommodation   

















No





Yes





No





Yes





No





Yes
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